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Policy Terms and Conditions

These are the Terms and Conditions of the Protection Plus policy
(The “Policy”) that you have with AIG Life (Ireland) Ltd.,
(referred to here as "American Life"). Please take time to read
this document as it explains how your Policy works. If you do
not understand any part, please contact our Head Office in
Dublin and we will explain the details further.

The benefit provided is described in the sections, which follow. In
particular, you should note the sections of this document entitled
Definitions and Exclusions. You should read this document in
conjunction with your Policy Schedule.

Term of the Policy

The Policy starts on the Commencement Date shown on your Policy
Schedule and will normally extend to (and stop on) the End Date
shown on your Policy Schedule, subject to the section of this
document entitled Payment of Premiums.

Payment of Premiums

Premiums are payable monthly throughout the term of the Policy.
You are allowed 30 days grace to pay each premium. If the premium
has not been paid by the end of this time, the Policy automatically
terminates without value at the date on which the unpaid premium
was due. If you make a claim within the days of grace, any unpaid
premium will be deducted from the benefit payable.

Premium Changes

American Life monitors the premium needed to provide the Policy
benefits and may alter it to reflect its actual experience. American
Life may alter the premium due by giving you 30 days written
notice to your last known address.

Policy Value
This Policy provides only the benefits described in this document.
There is no cash surrender value at any time.

Definitions
For the purpose of these Policy Terms and Conditions, the following
definitions apply:

Cancer

Any malignant tumour characterised by the uncontrolled growth and

spread of malignant cells and invasion of tissue. The term cancer

includes leukaemia and Hodgkin's disease but the following are

excluded:

¢ All tumours which are histologically described as pre-malignant,
as non-invasive or as cancer in situ.

¢ All tumours of the prostate unless histologically classified as
having a Gleason score greater than 6 or having progressed to at
least TNM classification T2NOMO

¢ All forms of lymphoma in the presence of any Human
Immunodeficiency Virus.

¢ Kaposi’s sarcoma in the presence of any Human
Immunodeficiency Virus.

® Any skin cancer other than invasive malignant melanoma.

Coronary Artery Bypass Surgery

The undergoing of open heart surgery on the advice of a
Consultant Cardiologist to correct narrowing or blockage of one or
more coronary arteries with by-pass grafts but excluding balloon
angioplasty, laser relief or any other procedures.

Heart Attack

The death of a portion of the heart muscle, due to inadequate blood
supply, that has resulted in all of the following evidence of acute
myocardial infarction:

e typical chest pain;

® new characteristic electrocardiographic changes;

e the characteristic rise of cardiac enzymes, troponins or other bio-
chemical markers; where all of the above shows a definite acute
myocardial infarction. Other acute coronary syndromes, including
but not limited to angina, are not covered under this definition.

Kidney Failure

End stage renal failure presenting as chronic irreversible failure of
both kidneys to function, as a result of which either regular renal
dialysis or renal transplant is initiated.

Major Organ Transplant

The actual undergoing as a recipient of, or inclusion on an official
Irish waiting list for, a transplant of a heart, liver, lung, pancreas or
bone marrow.

Multiple Sclerosis

A definite diagnosis by a Consultant Neurologist of Multiple

Sclerosis which satisfies all of the following criteria:

e There must be current impairment of motor or sensory function,
which must have persisted for a continuous period of at least six
months.

¢ The diagnosis must be confirmed by diagnostic techniques current
at the time of the claim.

Stroke
A cerebrovascular incident resulting in permanent neurological
damage. Transient Ischaemic Attacks are specifically excluded.

Aorta Graft Surgery

Undergoing surgery for disease of the aorta needing excision and
surgical replacement of a portion of the diseased aorta with a graft.
For this definition, aorta means the thoracic and abdominal aorta
but not its branches.

Benign Brain Tumour

A non-malignant tumour in the brain resulting in permanent deficit
to the neurological system. Tumours or lesions in the pituitary
gland are not covered.

Blindness
Total permanent and irreversible loss of all sight in both eyes.

Coma

A state of unconsciousness with no reaction to external stimuli or
internal needs, persisting continuously with the use of life support
systems for a period of at least 96 hours and resulting in
permanent neurological deficit. Coma secondary to alcohol or drug
misuse is not covered.

Deafness
Total permanent and irreversible loss of all hearing in both ears.

Heart Valve Replacement or Repair
Undergoing open heart surgery from medical necessity to replace
or repair one or more heart valves.

Loss of Limbs

The permanent physical severance of two or more limbs from above
the wrist or ankle joint.

Loss of Speech

The total, permanent and irrecoverable loss of the ability to speak, which
must be established for a continuous period of at least 12 months.
Motor Neurone Disease

Confirmation by a Consultant Neurologist of a definite diagnosis of
Motor Neurone Disease.

Paralysis/Paraplegia
Total irreversible loss of muscle function or sensation to the whole
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of any two limbs as a result of injury or disease. The disability must
be permanent and supported by appropriate neurological evidence.

Parkinson’s Disease

Confirmation by a Consultant Neurologist of a definite diagnosis of
Parkinson's Disease. Parkinson’s Disease secondary to alcohol or
drug misuse is not covered.

Terminal lliness

Advanced or rapidly progressing incurable illness where, in the
opinion of an attending Consultant and our Chief Medical Officer,
the life expectancy is no greater than 12 months.

Third Degree Burns
Third degree burns covering at least 20% of the body surface area.

Alzheimer’s Disease

Diagnosis by a Consultant Neurologist at a major Irish hospital, of
Alzheimer's Disease. The diagnosis must, at the time it is made be
supported by evidence of progressive deterioration of memory and
of the ability to reason and to perceive, understand, express and
give effect to ideas.

Total and Permanent Disability

Total permanent and irreversible disability arising from injury or disease.
Disability will be considered to be total if the life assured is permanently
unable to carry out at least 3 of the following activities of daily living:

® Feeding / Eating
Cutting meat, buttering bread, getting food and drink to the mouth
using fingers or utensils.

® Dressing
Dressing oneself including fastening zips and buttons, getting
clothes from wardrobes and drawers.

¢ Bathing / Grooming
Turning on taps, getting in and out of bath/shower, washing
face/hands etc., drying oneself, combing hair.

* Toileting / Continence
Moving into and out of the bathroom, getting on and off the toilet
unaided, recognising the need or urge to void bladder and bowel
in time to get to the toilet.

® Mobility / Transfer
Getting into and out of bed, transferring from one place to
another e.g. chair to bed, chair to standing, chair to chair.

® Walking
Moving from one location to another - walking or wheeling or
using frame.

The Benefit

The Policy can provide benefit under the headings of Life Cover
Benefit, Critical lliness Benefit, and Income Protection Benefit. Your
Policy Schedule shows which one or more of these benefits is
provided by your Policy.

The benefit for each heading is defined in terms of a number of
units of cover. Your Policy Schedule shows how many units of
cover you have chosen for your Policy.

Please also refer to the section of this document entitled Exclusions.

Life Cover Benefit

American Life will pay this benefit if you die during the term of the
Policy. The benefit payable for each Life Cover unit is €15,000.

A claim for payment of Life Cover Benefit will only be considered by
American Life after it has received proof which is satisfactory to it of:
*The event of your death

eYour correct age

*The legal entitlement of the claimant to the Policy benefit
Payment of Life Cover Benefit automatically terminates the Policy
without further value.

Critical lliness Benefit

American Life will pay this benefit if, during the term of the Policy,
you are diagnosed as having contracted any one of the specific
ilinesses listed below. The benefit payable for each Critical lliness
Cover unit is €15,000.

Cancer, Coronary Artery Bypass Surgery, Heart Attack, Kidney
Failure, Major Organ Transplant, Multiple Sclerosis, Stroke, Aorta
Graft Surgery, Benign Brain Tumour, Blindness, Coma, Deafness,
Heart Valve Replacement or Repair, Loss of Limbs, Loss of Speech,
Motor Neurone Disease, Paralysis/ Paraplegia, Parkinson’s Disease,
Terminal lliness, Third Degree Burns, Alzheimer’s Disease, Total and
Permanent Disability (Activities of Daily Living based).

You must survive for at least 28 days after the date of diagnosis,
otherwise Critical Iliness Benefit will not be paid.

Payment of Critical lliness Benefit automatically terminates the
Policy without further value.

If we have paid you Income Protection Benefit after the date you
are diagnosed with one of the covered Critical llinesses, then
payment of Critical lliness Benefit will be after deduction of any
Income Protection Benefit paid after the diagnosis date.

Please refer to the section of this document entitled Definitions for
further descriptions of the ilinesses covered.

Income Protection Benefit

American Life will pay this benefit if, during the term of the Policy,
you are totally unable, due to illness or accidental injury, to carry
out the material and substantial duties of your usual occupation,
and of any reasonable alternative occupation for which you are
suited by education, training or experience, and are not following
any other occupation for profit or reward.

Benefit becomes payable if you have been unable to work (as defined
above) for a continuous period of at least 30 days. American Life
will then pay benefit starting from your 31st day off work, and
continuing until your recovery or the End Date shown on your
Policy Schedule, whichever is the earlier.

In order to be eligible for Income Protection benefit, you must be
under the regular care and attendance of a registered medical
practitioner throughout the duration of your claim. In particular, for
the purpose of this Policy, the 30 day period referred to in the
previous paragraph only starts when you first seek medical advice or
treatment from a recognised medical practitioner within that period.

The benefit payable for each Income Protection Cover unit is €100
per month. If you die then no further benefit is payable after the
date of death.

If we pay you Critical lliness Benefit, then no Income Protection
Benefit is payable after the date of diagnosis of the Critical lliness.
The total amount of Income Protection Benefit payable per month
may not exceed 50% of your normal average gross monthly income.
In addition, Income Protection Benefit may not exceed your monthly
mortgage (or other debt) repayment amount at the time of claim.
American Life reserves the right to obtain appropriate proof of your
income and/or your debt repayment before agreeing to a claim.

If you are employed, then your income for this purpose will be taken
as your average gross monthly earned income over the twelve
months immediately preceding the start of your claim. If you are
engaged as a sole trader or a partner in any trade, profession or
vocation, then your monthly income for this purpose will be taken
as one-twelfth of your last determined earnings from that trade,
profession or vocation, as assessable for Income Tax. This is usually
the net profit plus depreciation less capital allowances.
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Change of Occupation

Your Policy covers you on the basis of the occupation stated in your
application form. You must notify us in writing of any subsequent
material change to your occupation during the term of the Policy. If
you change your occupation to one which American Life considers
to be more hazardous than that given on your application form, then
American Life reserves the right to alter the premium or the Policy
benefits accordingly. In particular, if your new occupation is one
which American Life does not normally provide cover for, then your
Policy will terminate immediately upon your new occupation becoming
effective, and any premiums paid after that date will be refunded.

Fraud or Misstatement

Any fraud, deliberate misstatement or concealment in your
application form for this Policy or in a claim will immediately terminate
the Policy. In this event, any benefit due will be forfeited, and any
benefit that has already been paid must immediately be repaid to
American Life. No premiums will be returned.

Exclusions
Life Cover Benefit will not be paid in respect of claims arising
directly or indirectly from any of the following:

e Infection by any human immunodeficiency virus (HIV) or
antibodies to such a virus
e Suicide occurring within 12 months after the start of the Policy

Critical lllness Benefit will not be paid in respect of claims arising
directly or indirectly from any of the following:

¢ llinesses where the diagnosis date is within the first 90 days after the
start of the Policy

e Infection by any human immunodeficiency virus (HIV) or
antibodies to such a virus

e Unreasonable failure to seek or follow medical advice

e Alcohol or solvent abuse, or drug-taking (unless taken as
prescribed by a registered medical practitioner and not for the
treatment of drug addiction)

e Participation in contests of speed using a motorised vehicle or bicycle

e Participation in any professional, semi professional or any bodily
contact sport

¢ Participation in skydiving/parachuting, hang gliding, bungee
jumping, scuba diving, mountain climbing, pot-holing or while
riding a motorcycle

Income Protection Benefit will not be paid in respect of claims

arising directly or indirectly from any of the following:

e Infection by any human immunodeficiency virus (HIV) or
antibodies to such a virus

e Unreasonable failure to seek or follow medical advice

¢ Alcohol or solvent abuse, or drug-taking (unless taken as
prescribed by a registered medical practitioner and not for the
treatment of drug addiction)

e Participation in contests of speed using a motorised vehicle or bicycle

e Participation in any professional, semi professional or any bodily
contact sport

e Participation in skydiving/parachuting, hang gliding, bungee
jumping, scuba diving, mountain climbing, pot-holing or while
riding a motorcycle

¢ War, invasion, act of foreign enemy, hostility (whether war has

been declared or not), civil war, rebellion, revolution,
insurrection, or coup

Making a Claim

If you think you are entitled to payment of benefit, you should
contact our Head Office in Dublin as soon as possible. We will send
you a claim form to complete and return as soon as you can.

All claims for Critical lliness Benefit or Income Protection Benefit
need to be supported by medical evidence from a registered
medical practitioner in the Ireland.

American Life may also need you to undergo a medical
examination (at our expense) before agreeing a claim and may
need further statements from you or your medical attendant or
consultant. Any other evidence that American Life needs in support
of a claim must be paid for at your expense. If evidence satisfactory
to American Life's Chief Medical Officer is not provided, American
Life may refuse the claim. In particular, if American Life asks you to
attend a medical examination and you refuse or do not attend,
American Life may refuse your claim.

If you are unclear about whether you can claim or how to claim,
please contact our Head Office in Dublin.

Premium Refund

If you pay the required premium each month until the End Date shown
on your Policy Schedule, then American Life will refund all the premiums
which you have paid up to that time. If you stop paying premiums
at any earlier date for any reason, then no refund is available.

Alteration

American Life may alter any part of these Policy Terms and
Conditions by giving you 30 days written notice to your last known
address. In particular, American Life reserves the right to make any
alterations to the premiums or to the Terms and Conditions of this
Policy as its Actuary considers necessary in the event of any change
in the law or regulations affecting this Policy or American Life.

Complaints

A copy of our terms of business is available on request from
our Compliance Officer at our Head Office address in Dublin.

If at any time during the term of your Policy you have cause to
complain, then please write to our Compliance Officer, without
prejudice to your right to take legal proceedings.

Residence

This Policy is only available to you if you normally reside in Ireland
when the Policy commences. The benefits under this Policy are
only available to you whilst you are permanently resident in
Ireland or the United Kingdom. If you cease to be permanently
resident in Ireland or the United Kingdom the Policy will
terminate without value.

Policy Assignment
This Policy is not assignable.

Law

This Policy is governed by, and interpreted in accordance with,
the laws of Ireland.

American Life

American Life is a trading style of AIG Life (Ireland) Ltd.
AIG Life (Ireland) Ltd. is a member of American International Group, Inc., the world's leading insurance and financial services organisation.
AlG Life (Ireland) Ltd., trading as American Life, is regulated by the Irish Financial Services Regulatory Authority.
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